S

Engineering Systems

CUSTOMER SURVEY CONCLUSIONS

A simple, three question Customer Satisfaction Survey has been sent out to existing customers of
AEGIS Engineering Systems and the results have now been collated.

WHAT DOES AEGIS DO WELL?

Here is what our customers had to say.

On a scale of 1-10 92% of

respondents scored 7 or

above and nobody scored
less than 6

“Providing
specialist
technical
expertise”

“Professional,
pragmatic,

“Diligence, flexible approach.”

good
communication and
professionalism”

92

“Deliver projects
to an agreed
programme

: _ ‘ and budget”
Technical Expertise

“Quick response

time and good “Prioritise safety
spread of expertise.” and standards,

OF CUSTOMERS STATED

THAT THEY ARE EITHER

LIKELY OR EXTREMELY

LIKELY TO RECOMMEND
AEGIS

with good
communication.”

o HOW WE CONTINUE
82" TO EVOLVE

We have received some constructive comments from our customers on how
we can continue with our highly rated service.

Some customers wanted to have more information regarding the range of
N [/ A TR T S e[S skills and services that AEGIS offers. With this in mind, 2018 will see an
increase in the communications that AEGIS send out to customers with
OF RESPONDENTS details of all the services that are available, along with relevant company

SCORED 7 updates and news.
AND ABOVE AND 5

WAS THE LOWEST SCORE.

THIS IS AN IMPROVEMENT

Visit our new website today.
January 2018 also saw the launch of AEGIS Certification Services.
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